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Managed 10 designers and coached a design team lead while also
being responsible for professionalizing all product designers in my
department. Some of my achievements included improving our way of
working, our design methodologies, our onboarding and encouraging
cross project knowledge sharing. | also worked with other departments
like engineering, data, ML and strategy to ensure better collaboration

within the teams.

| was part of a team tasked to re-imagine Standard Bank’s business
clients' end-to-end experience including all the bank offerings and all
the current initiatives. | conducted desk research, stakeholders and
clients interviews, created personas, facilitated large scale remote
workshops, defined their North Star metric, co-created their future
state customer journeys and presented a playbook to help the

Standard bank team use all the assets our team delivered.

| worked closely with LSEG to define the strategy for their 20,000
employees experience providing services such as onboarding, HR and
expenses reporting. Part of my role was to set up the best team
structure, approach and plan a timeline to address this challenge
ensuring a human centric approach while also controlling the financial

investment needed.

GrandVision has a whitelable e-commerce platform that services 11
countries and more than 40 brands as their central platform of selling
eyewear and eyecare products online. As part of my role as a product
designer | helped the organization scale their design system, improve
the current user journey of configuring prescription glasses, conduct
usability and research studies and improve internal processes within
the design team. | also worked closely with the CRO team setting up

A/B tests and following results to implement improvements.

The aim was to progress the Dutch healthcare system to be more
personalized. My role was to create a process with the team to identify
pains, gains and areas of opportunities in the current user journeys of
two diseases. | created online workshops to identify and prioritize
frictions to focus on, and workshops to ideate possible solutions. | also
designed the final deliverables of a multi stakeholder user journey that

can be used also as a template for future exploration.

| worked closely with the innovation department at Rabobank
overseeing our validation and design team. | followed propositions
from their initial concept through the research and validation phase all
the way to a working MVP to be tested and shipped. In parallel, | also
improved Rabobank’s way of working and defined the different

measures we set in place to accelerate innovation.
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Skills

VUI Designer
@ Philips

Via Mobiquity
2018

Lead Product Designer
@ Bank Philippines Island

Via Mobiquity
2017-2019

Lead UX Ul Designer
@ Hoop video sharing app

Tel-Aviv, IL
2015-2016

UX Ul Designer
@ Pumika Interaction studio

Tel-Aviv, IL
2013-2015

Freelance Designer
@ Yonatan Ziv Design

Jerusalem, IL
2010-2013

Bezalel Academy of Art & Design, Israel
Bachelor of Design 2009 - 2013

Mobiquity trainings
Leadership Training L1 2019
Leadership Training L2 2020
Cultural Map Training 2021

Team Management
Team OKR & Vision
Design Operations
Workshop Facilitation
Service Design
Customer Research
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| worked with Philips to create an Alexa skill for their wake up light.
Creating a full voice interaction flow, collaborating with our amazon

voice skills developers and testing the final built skill.

I led a UX and a Ul designer and together we designed and delivered
the new online banking platform for BPI. Collaborating with multiple

development teams, and analyzing complex requirements alongside
our BAs, we launched a working platform in 6 months and two native

mobile apps, iOS and Android, using Backbase infrastructure.

| was responsible for all designs and UX of the startup’s products
including the company branding, apps, public website, webapp and
back office tool. | was part of the SCRUM team and was involved in the
QA process. | conducted face-to-face user testing to improve our
products and worked together with the content manager and head of

marketing on campaigns and social promotions.

During my work at the studio | worked on native apps for mobile and
tablet, webapps, complex systems, landing pages, public websites,
branding and identity, a smart glasses OS concept and gesture
recognition technology. As part of my job | had a direct line of
communication with the clients, working with content managers and

alongside developers.

In parallel to my years of study | worked as an independent designer
for some organizations and companies such as: Adkit — a global
research company, Wingate Institute, Israel Martial Arts Grading

Committee, Netogreen and more.

NN/g trainings

Usability Testing 2020

Journey Mapping 2020

Lean UX and Agile 2019
Wireframing and Prototyping 2019
Facilitating Workshops 2018
Design Thinking 2018

Product Strategy
Lean Branding
Interaction design
Motion Design
UX Design

Ul Design



